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Abstract

This paper follows up on previous OECD work for the 2001 and 2002 OECD Ministerial meetings. This work showed that information and communications technology (ICT) was among the key factors explaining growth differentials in the OECD area in the 1990s, and that ICT had the potential to contribute to more rapid growth in the future. The current paper examines whether ICT is still important now the hype of the new economy is over. It differs from previous OECD work as it considers a range of questions that were not explicitly addressed before. For example, why have some OECD countries invested more in ICT than others? What factors help firms in seizing the benefits from ICT? How precisely does ICT affect firm performance? And what policies should governments undertake to help firms benefit from ICT? The paper is based on a broad set of new data and empirical studies. It incorporates new evidence from official statistics on the use of ICT by firms, which were not available before. It draws on new empirical results with official firm-level statistics that was carried out through an OECD-led team of researchers and statistical offices in 13 OECD countries, thus complementing the sectoral and aggregate analysis undertaken previously. And it draws, to the extent possible, on the latest available data to examine the contribution of ICT to growth performance in recent years.
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