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PREFACE

Information and knowledge are the thermonuclear competitive weap-
ons of our time. Knowledge is more valuable and more powerful than
natural resources, big factories, or fat bankrolls.

Torm Stewart,
Intellectual Capital. The New Wealth of Organizations,
New York 1998

In the last decades the economic and technological {orces have trans-
formed many econoinies from production-based to service-based econ-
omies. 'he latter has generally been called , new econonues”, whereas
production-based economies are referred to as tradibional. The tradi-
tional economies emphasized the importance of physical and financal
assets as the maln corporate values. Whereas the new economies give
the first and foremost place to intellectual capital. However, the e cy-
cle of human knowledge and skills today has become shorter than ev-
er. 1 hls has increased the pressure fo update the education and skills
throughout the whole career development process. Apart from higher
levels of educafion, the new global econony poses new challenges for
people who work with compuier hiteracy, imnformation analvsis or crifical
thinking. Lilelong learning' 1s therelore a tangible contribution to the
economic growth and competitive advantage of nations.

information and Conpmunication echnologies (1C1's) have been an
mntegral element of the growth of prolessional education and lilelong
learning. elearning is defined as learning through the use of 1UT, which
encompasses the use of ICT intraditional education (in schools and high-
or education), the use of [UT in traming and learning at the workplace,
the use of 1UT 1in felong learning (inchuding reskiiling and traming for
jobseekers) and the use of 1CT 1n evervday life (digifal Ilferacy/digital
competences). The latter refers to the necessary critical skills and com-
petences to make use of U m a knowledge society {(Huropean Com-

P Lifelong learning refers to all learning activities undertaken throughout life, with
the aim of improving knewledge, skills and competences.
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mission Classification of learning aclivities — Manual, Office for Official
Publications of the KEuropean Communities, Luxembourg 20006).

The book was written on the basis of a report prepared for the Insty-
tute of Prospective Technological Studies (IPT'S) of the Dhirectorate Gen-
eral Joint Research Centre, Buropean Comrmssion, entitied: Next sieps
in developing Information Society Services in the New Member Siaies:
The case of eL.earning.
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